
 

 

     

IMPORTANT SAFETY NOTICE 
 

INFORMATION BULLETIN NO. 109 
 

 
J.H. Fletcher & Co.(“Fletcher”) has been notified that an error in programming allows 
two separate radio remote machines to work from the same transmitter.  This 
phenomenon could result in an unintentional movement of a roof bolter.   This situation 
is limited to less than thirty (30) CHDDR machines. 
  
This problem will not occur if you are running only one machine in a section. The 
possibility of this occurring is when two machines are working in the same section and 
both machines have been connected to the same transmitter.  There have not been any 
reported injuries or close calls when this situation occurs.    
 
If you believe this scenario is a possibility at your facility, Fletcher recommends you 
immediately stop using the radio remote unit until Fletcher can fix the problem.  You 
may continue to use your transmitter (in the umbilical mode) by plugging in the 
teach/learn cable until the fixes can be made at your mine.  Using both machines 
with the same transmitter could result in serious injury or death to your operators.   
 
To resolve this problem, Fletcher is taking immediate steps to identify the location of 
these specific machines in the field and to either reprogram or change out the receiver 
immediately.  The results of this reprogramming of the radios will allow only one 
receiver to control one roof drill unit.   
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Fletcher will make every effort to change out the roof bolter remote as soon as possible.  
Until we contact you, we recommend that you; 
 

1. Provide each of your operators with a copy of this bulletin and ensure that they 
understand and follow it. 

2. Post this bulletin in a prominent location for all employees to see. 
3. Train all personnel that absolutely no one should stand between the machine and 

rib during tramming (see warning tag no. 359088 on your machine).  
 
This safety notice affects only machine that have a specifically designed remote control.  
(See attached list of machines).  You will be contacted by Fletcher by next week to 
arrange for a time to exchange the remote unit.  If you have any questions, please do 
not hesitate to call David P. Cooper, Vice President of Risk Management at (304) 525-
7811. 
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MACHINE SERIAL NO. MACHINE MODEL 
2008066 CHDDR-17 
2008065 CHDDR-17 
2008064 CHDDR-17 
2008033 CHDDR-13 
2008032 CHDDR-13 
2008031 CHDDR-13 
2008030 CHDDR-13 
2008001 CHDDR-17 

2007805(2002042) CHDDR-13 
2007804(2001009) CHDDR-13 

2007039 CHDDR-13 
2007026 CHDDR-13 

2006457(2001048) CHDDR-17 
2006456(2001047) CHDDR-17 
2006455(2001046) CHDDR-17 

2006093 CHDDR-17 
2006092 CHDDR-17 
2006091 CHDDR-17 
2006090 CHDDR-17 
2006061 CHDDR-17 
2006060 CHDDR-13 
2006056 CHDDR-17 
2006031 CHDDR-17 
2006030 CHDDR-17 
2005062 CHDDR-17 
2005048 CHDDR-17 
2005042 CHDDR-17 
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